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Non-Compliance of Dispatch Procedures   (Agent Form)


	· Problems Getting Through to Dispatch (ie. Phones busy)

	· Vessel Information Re: Arrivals/Departures not Being Updated

	· Pilot Availability

	· Pilot Delayed Arriving at Vessel

	· Unprofessional Communications

	· Actual Dispatch Not Achieved in Time

	· Agents Not Being Informed of Ship Delays

	· Missed Messages / Telex / E-Mail / Phone / Fax

	· Other: 


Please take care to note names / times / dates / incidents / and any other information that would speed up the investigation process.

_____________________  _____________________  ___________  _________________

Print Name


Company

Date

Phone No.

Please send to the attention of John Griffin, Operations Manager (jgriffin@atlanticpilotage.com)
Page 1 of ______


Resolution:

Rec’d By:







Date:
	Action Taken:

	

	


Agent Advised:  (  yes    (  no

Supervisor:


NC-01-00
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